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General Care and Safety Guide 
Thank you for choosing a Living & Co Convector Heater. This Living & Co appliance has been designed and 

manufactured to high standards of engineering and with proper use and care, as described in this booklet, will give 

you years of useful service. Please read these instructions carefully and keep for future reference. 

1. WARNING you must not cover this appliance. 

Covering this appliance presents fire risk and will 

activate the safely fuse; permanently disabling the 

unit. 

2. Use only the voltage specified on the rating label 

of the appliance. 

3. Keep all objects al least 1 metre from the front, 

sides and rear of the appliance. 

4. This appliance is intended for household use only 

and not for commercial or industrial use. 

5. Indoor use only. 

6. Do not use abrasive cleaning products on this 

appliance. Clean with a damp cloth (not wet) 

rinsed in hot soapy water only. Always remove 

plug from the mains supply before cleaning. 

7. The common cause of overheating is deposrts of 

dust or fluff in the appliance. Ensure these 

deposits are removed regularly by unplugging the 

appliance and vacuum cleaning the air vents and 

grilles. 

8. Disconnect from the supply, allow to cool down 

and take care when moving or repositioning the 

appliance. 
9. When the appliance has been unpacked, check it 

for transport damage and ensure all parts have 

been delivered. If parts are missing or the 

appliance has been damaged, contact the Living 

& Co Customer Services Team. 

10. If your appliance does not work, or is not working 

properly, contact the supplier. 

11. Do not connect the appliance to the mains 

electrical supply until completely assembled and 

adjusted. 

12. Do not sit on the appliance. 

13. Do not locate the appliance directly below any 

power socket outlet 

14. Ensure appliance is on a flat, stable, 

heat-resistant surface. 

15. Do not operate with the supply cord set coiled up 

as a heat build up is likely, which could be 

sufficient to become a hazard. 

16. Carry out regular checks of the supply cord to 

ensure no damage is evident. 

17. Do not operate this appliance with a damaged 

cord, plug or after the appliance malfunctions or 

has been dropped or damaged in any manner. 

Return to a qualified electrical person for 

examination, electrical service or repair. 

18. Do not remove plug from power socket by pulling 

cord; always grip plug. 

19. There are no user serviceable parts installed in 

the unit 

20. It is strongly recommended that this appliance is 

plugged directly into the wall socket. The use of 

power boards (multi-boards) is not recommended as 

many power boards are not designed to supply 

power to high wattage appliances. 

21. A correctly specified, undamaged extension cord may 

be used with this appliance provided it is used in a safe 
manner. 

22. For additional safety, ii is recommended to use the 

appliance with a residual current device (RCD) with a 

rated operating residual current not exceeding 30mA. 

23. Use this appliance only as described in this manual. 

Any other use is not recommended by the manufacturer 

and may cause fire, electric shock or injury. 

24. Do not remove plug from power socket until the 

appliance has been switched off. 

25. Do not place supply cord under carpet or cover with 

rugs or furniture. Arrange the cord so that it does not 

present a trip hazard. 

26. Do not place appliance on bedding or on thick & long 

carpet where the openings may get blocked. 

27. Always unplug the appliance when not in use. 

28. Do not place appliance close to radiant heat sources. 
29. Never use the appliance to dry clothes. 

30. Do not insert or allow foreign objects to enter any 

ventilation or exhaust opening, as this may cause an 

electric shock, fire or damage to the appliance. 

31. Ensure hands are dry before handling or operating. 
32. Do not operate in areas where petrol, paint or other 

flammable liquids are used or stored. 

33. This appliance is not intended for use by persons 

(including children) with reduced physical, sensory or 

mental capabilities or lack of experience and knowledge, 

unless they are supervised or have been given 

instruction concerning the use of the appliance by a 

person responsible for their safety. 

34. Children should be supervised to ensure that they do 

not play with the appliance. 
35. Do not use this appliance in the immediate surrounds of 

a bath, a shower, or a swimming pool or other liquids. 

The appliance must not be immersed in any liquids. 

36. Do not place the unit in wardrobes or other enclosed 

spaces as this may cause fire hazards. 

37. Never leave the heater unattended while it is in use. 

Always turn the product lo the OFF position and unplug 

from the electrical outlet when not in use. 

38. T his heater is hot when in use. To avoid burns or 

personal injury, do not let bare skin touch hot 

surfaces. 

39.Ensure the supply cord is away from heated surfaces. 

40. Do not twist, kink or wrap the cord around the appliance, 

as this may cause the insulation to weaken and split. 

YOUR SAFETY IS IMPORTANT TO US. PLEASE ENSURE YOU TAKE NOTE OF THE 

INSTRUCTIONS AND WARNINGS OUTLINED IN THIS MANUAL. 
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Operating your Appliance 

PRODUCT OVERVIEW 

PACKAGE CONTENTS 

1 Main Unit 1 Instruction Manual 

Air Outlet Grille 

Carry handle 

Control selector switch 
Pilot indicator light 

Temperature I Thermostat control 

Base support feet 

WARNING: Feet must befitted prior to operation 

1 set of card/polyfoam packaging Base support feet(x 2) 

NOTE: Confirm all parts before disposing of carton. Safely dispose of all plastic bags and other packaging 

components. They may be potentially dangerous to children. 
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Note: The pilot indicator light will cycle on / off during operation 
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IMPORTANT SAFETY FEATURES 

1. Your heater is equipped with an Overheat Protection System. When the threshold temperature has been 

reached, your heater will tum off automatically. 

To reset your heater when the Overheat Protection System has been activated, perform the following steps: 

• Turn the 'Adjustable thenmostat to the minimum position. 

Disconnect the power cord from the mains electrical power outlet. 

Ensure that all vent grilles are clear from obstructions. 

• Allow your heater to cool down for approximately 60 minutes. 

Plug your heater back into mains power and switch the power socket switch on, the heater will 

resume normal operation. 

2. This heater is equipped with a tip-over safety switch inside the heater. If the heater is not placed on a flat 

surface or if it is knocked over, the power to the heater will shut down automatically. 

TURNING OFF THE APPLIANCE 

• To turn the device off, tum the rotary control knob to the off position ("O"). If the heater is not expected to 

be used within several hours, we would also suggest switching the socket outlet off and disconnecting the 

appliance plug from the socket. 

Care and Cleaning 

CLEANING AND MAINTENANCE 

• Switch off the appliance, unplug from the socket outlet and allow the appliance to cool down. 

• The external surface can be gently wiped down with a soft dry or damp cloth. Do not use detergents or 

abrasive cleaners. 

• Dust deposits/ cobwebs etc, should be regularly removed from the surface in particular the ventilation 

grilles. 

• Never attempt to insert any object within the heater. 

STORAGE 

• Switch off the appliance, unplug from the socket outlet and allow the appliance to cool down. Ensure 

completely cool (this may take approximately 2 hours). 

• Follow the instructions given for cleaning and maintenance. 

• Keep the appliance in a dry/ cool and low humidity location. 

• The appliance can be stored in the original packaging box or other suitable location, protected from impact. 
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